
US Headquarters: 6125 Phyllis Drive, Cypress, CA 90630 
Tel: 714-827-7600 Fax: 714-827-8100 

Return Authorization Request Form 

Date Account Number  Dealer Name 

Contact Person E-mail Address Phone Number & Extension 

Fax Number Yaesu’s Invoice Number Invoice Date 

Items being returned: 

Quantity Material Description Serial Number 

Explain the reason for return below. If defective, please provide detailed information below: 

Is a replacement needed? 

Replacement Order number 

To be eligible for credit, the following guidelines must be met: 

• Radios returned for repair or warranty repair do not require return authorization.

• All radios, accessories, and parts must be returned with the factory supplied box, packing materials, owner 's
manuals, and warranty cards. Failure to return these items may result in canceling the return
authorization and no credit due.

• Bundled packages must be returned COMPLETE to allow processing of the R.A.

• Place all returned items inside a shipping carton with the necessary packing material. YAESU cannot be
responsible for shipping damage

• The RA number must be written on the outside of the shipping carton.

• YAESU reserves the right to charge a restocking fee.

• Please provide your customer's invoice. Customer's invoices over 30-days may not be accepted.

• Items not returned within 30 days from the date the R.A. was issued will result in the cancellation of the
approval.

Please include a copy of this document with the returned items.  Return items to the address indicated at the top 
of this form with the attention: Warehouse Returns 

RA#  Restock Fee %  Pre-approved 

Yes No

Yes No

Authorized Signature
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